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Abstract . The thriving development of digital governance is improving the ef-
ficiency of public service. But meanwhile, it also causes the problem of uneven

digital inclusion, especial for the elderly people. Due to older adults’ physical con-

* ARSCHER A RBA R GEARIUA (0 H 5 :71804007) AL AT AL 2Bl 2L G35 4E 0 A (W H 5
20SRC024) (1 BT BRI AR o

o BEE USRI ZE LR R A N SCH B2 g (A AT 2 e ) RO, Bt A S0, BF 5 D5 1 S 4
BIRNAEE B 2R AT RV B, AU s R s A SCH 222 B (8 IS B2 B )
WA s B, AL A LR R 2 A S22 e (A A B2 8 ) ARME

— 153 —



dition, financial condition, cognitive limitations, and the obstacles with technology
acceptance and so on, they can not benefit a lot from the convenience of digital
governance, some of them being blocked form the digital society and even become
digital refugees. Through the lens of digital divide theory, this study developed an
empirical study with semi-structured interviews, and 15 older adults were involved
in. Using the technique of grounded theory, the obstacles of digital inclusion
among older adults were explored. From three aspects including accessibility,
knowledge, and usage, the study explained the mechanism of digital divide among
older adults and indicated some strategies to facilitating digital inclusion among
older adults.

Key words: Older adults, Digital inclusion, Digital divide, Digital govern-

ance
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